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Thousands of local pupils use

bus or Metro to get to school
because they’re good value,
convenient and safe.

If you’re changing school or
want to start using public
transport - here’s everything
you need to know.

Details of which tickets
and passes you’ll need.

And of course, public
transport isn’t just useful
for getting you to school -
it lets you get to the shops,
meet up with your mates,
go to the pictures...

-
7
/

7
7

/
/

i
'
f

R
By
sk

e

Y e e =




Public transport is miles better for
the environment than going by car
- and it helps cut down on traffic
and pollution around school gates,
making them healthier places

It's also a first step
towards greater
independence for
many young people.
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Evc.an if you get

a lift mosy days
getting the bus ,or
Metro One day g
week stjj| Mmakes
Your carbon
ootprint Smaller,

And instead of getting a lift

the whole way, how about
getting dropped off at a

Metro station or bus stop to .
finish your journey by public
transport? 7
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Question:

Under 16 Pop card

all day travel on buses
and Metro

?

Answer:

1,10

ST

If your child is in Year 11 or below at school,

and they live in Tyne and Wear, make sure you

get the cheapest fares when you’re out and

about by applying for an Under 16 Pop card.

Find out more at nexus.org.uk/under16 NEXUS



USING B
THEBUS . ...

If you get a bus to school, you’ll probably
travel on a normal bus service. But there
are about 50 schools in Tyne and Wear
which have their own special school bus
services, paid for by Nexus, to make sure
there are enough bus services to them.

Schools have information about their
school bus services.

For details of all the bus services that go to
your school, have a look at:

nexus.org.uk/schoolbus

USING METRO

THE METRO

Many schools in Tyne and Wear are
close to Metro stations.

You can get more information about
taking the Metro to school by going to

nexus.org.uk/metro



TIMETABLES

It's easy to find your way round timetables.

All bus stops in Tyne and Wear have their own
unique timetable showing where buses go and
when they leave that stop. If you want a complete
timetable then:

How to use a bus timetable

First of all, find the timetable for the
direction you need to be travelling in...

Step 1

Find the day you are travelling.

Hour Minutes Hour Minutes Hour Minutes

Look at the row to find
when the bus is due.




® The journey planner in our Live Travel Map
will find you the right bus or Metro service,
and you can either print the whole timetable
or just the details of journeys at school times.
Or go to: nexus.org.uk/schoolbus for all

the school bus timetables for your school.

Call Nexus on 0191 20 20 747 to ask for
the right bus service and bus or Metro times.

® Visit nexus.org.uk

How to use a Metro timetable

You'll only have to wait as little as three
minutes and no more than 12 for a Metro on
almost all parts of the system. All stations also
have platform indicators and timetables

like this one below.

Step 1

Find the day you are travelling.

Hour Minutes Hour Minutes Hour Minutes

NNNNOOONNNNNNNNNNNN

Find the hour. Look at the row to find

when the train is due.
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Tickets

If you live in Tyne and Wear and are at

/

school in Year 11 or below, make sure you
have an Under 16 Pop card. You'll need it
to get these special discounted fares on bus,
Metro, the Shields Ferry and trains*:

Single - 60p
CAT - £1.10
(CAT is a Child All-day Ticket)

Under 16 Pop cards
Under 16 Pop cards are smartcards — just
touch your card on the orange reader on
Metro ticket machines or show it to the
bus driver to buy the special discounted
fares.

If you haven't got an Under 16 Pop card,
you'll have to pay more.

So apply for yours at nexus.org.uk



School Pass

If you travel to and from school by
public transport in Tyne and Wear
every day, you might find it more

convenient to buy a School Pass. It
means you've paid for all your travel
to school for the term, or school year,
in advance — so you don't have to
find change for fares every day.

Find out more at nexus.org.uk

Free travel
If you live more than 3 miles from your

school, you may be entitled to free travel.
Your parent or guardian will need to
check with your Local Authority.

Also, if you get free school meals or your
household qualifies for the maximum level
of working tax credit on the date you were
given your school place:
* You'll get free travel to any one of your
3 nearest qualifying schools if you live
between 2 and 6 miles from it, or
* If your parent requested that you attend
a particular school because of their
religion or beliefs, you'll get free travel
to the nearest suitable school if you live
between 2 and 15 miles from it.

* Northern trains between Newcastle
and Sunderland, and Newcastle and
Metrocentre/Blaydon.
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Junior blue O

What's Junior blue?

Junior blue is the smart way tor young

people aged 15 and under to pay for public
transport in North East England.

Simply top up your Junior blue card and use it
to pay for your journeys as you make them.

Where can | get a Junior blue card?
Get your Junior blue card at nexus.org.uk. The

card itself is free but must be purchased with a
£5 balance.

Where can | use my Junior blue card?
You can use Junior blue on Metro, on almost

all local buses, and on the Shields Ferry. Junior
blue works differently on Metro, bus and ferry:

* On Metro - pay for your trip by touching
in at the Metro station validator or gate at
the start of your journey and touching out at
the end.

* On buses - pay for commercial single,
return and day tickets from the driver
using your Junior blue balance.

* On the Shields Ferry — pay for a Child
Single or a Metro Child Day ticket using
your Junior blue balance.

And all with no need to find or carry cash!




You can use your Junior blue card to pay for
commercial child fares. You can’t use your
Junior blue card to pay for concessionary child
tickets, which are concessionary single or Child
All-day Tickets (CATS).

How do | top up my Junior blue card?
Top up at nexus.org.uk and load your purchase
onto your card at a Metro station validator,
gate or ticket machine 48 hours after you

buy it. Or top up at Metro station ticket
machines.

Find out more and get your Junior blue
card at nexus.org.uk
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| Wait safely at the bus stop, |
with your Under 16 Pop 1
card and bus fare ready.

ﬁ)

Step 2

Put yourhand oyt // |
to let the bus driverknow
yo-u-wah’r/f_r.hai bus. //,//, g
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Once you've bought your

o/l ticket, find a seat or hold ;
|

onto a handrail if none are |
| available. ’

: ..—Step 7

Ring the bell (just once) _ - l
to let the driver know you™ |
: wunf to get , off at the nexfﬂ 3
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Siep 1 Buy your ticket from
the machine before you get on a
Metro. Touch your Under 16 Pop
card on the orange reader on the
ticket machine to make sure you
buy the cheapest tickets.

r

Siep 2 You can pay with
cash, card and even with
contactless payment.

Remember to press the
Buy button.

Aufa

Siep 3 if you're at a Metro station
with gates, and the gates are closed, just
put your paper ticket through the orange
ticket feeder, magnetic strip down. If your
ticket is valid, the gate will open for you.
Don't forget to pick up your ticket and take

it with you. If your ticket doesn’t have a
magnetic strip on the back (eg if you've
bought a CAT ticket on a bus), just show it
to a member of staff and they’ll open the
gate for you. You won't need to use the
validators with your Under 16 Pop card
and paper ticket.



°°°°> Step 4 stand

P
well back from the

platform edge while
you wait. METRO

Step 6

If you're standing, keep hold of
the handrail until you reach your
station.

Look after yourself

Walk down escalators, stairs and on
platforms - don’t run and risk tripping.

Stand back from the platform edge.

Don't try and get on a Metro when the
doors are closing.

Metro’s not a playground, never throw
things at trains and stay off the tracks
— you could hurt someone or end up
dead.
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THE CODE

If you feel unsafe on your journey
because of the behaviour of other pupils,
other passengers or staff when you're
on a school bus service, tell a teacher;

if you’re on Metro or a non school bus
service, tell an appropriate adult.

Our responsibilities to you:

* You can expect to be treated with
respect.

* You can expect a safe journey.
* You can expect to travel on a clean vehicle.

Give up
your seat

to an older
or disabled

person.

A €A O O

Under 16 Pop cards will be taken
from you by inspectors if the card
is being misused.

GRAFFITI
IS A CRIME

y 4 4 4 .




Report crimes and
anti-social
behaviour to your
parents, a teacher,
any Nexus staff, or DO NOT
use the Help Point

if you're at a SMOKE OR
Metro station. VAPE
s A
Put your Make sure
litter or your
chewmg school bag
f% l; nl;ilr? doesn’t
: block
the aisle.
\ J

Kee

s N yomefr heeT
Be polite to cs),eof‘r:
the bus
driver or
Metro
inspector.
\ y

Be considerate
to other passengers — don't
be noisy or disturb them.



b&é{i Orrivo arrivabus.co.uk

0344 800 44 11

gonortheast.co.uk G North East
0191 420 50 50 orth Fas
hello@gonortheast.co.uk

stagecoachbus.com

O Stagecoach 0191 566 0231

northeast.enquiries@stagecoachbus.com

/

HAVE YOU
\J GOT SOMETHING
TO SAY?

If you have any comments or suggestions
about your bus or Metro journey, go to
the Contact us section at nexus.org.uk

PARTNERSHIP

This leaflet was produced by Nexus in
partnership with the five Local Authorities in
Tyne and Wear.

Newcastleris Gateshead
City Coungil H™ wf.'-—-"""

| Sunderiand
e Gty CoUNCil

w South Tyneside Council

“
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https://www.arrivagroup.com/contact-us

METRO M
CONTACTS

Here's how to get in ‘{i —
touch with Metro: L%DDE@UWUU 7
nexus.org.uk/metro :
0191 20 20 747
customerrelations@nexus.org.uk
And if your query is about safety and security on
public transport, contact the Youth Liaison Officer.

Email schools.liaison@nexus.org.uk

LOST
PROPE TY

If you think you've lost something on
the Metro or at an interchange station:

Phone 0191 203 3199.
If you were on a bus when you think
you lost something however, contact the

operator direct — see nexus.org.uk for
full contact details.

\



USEFUL
ROAD SAFETY
ADVICE

{an
%2 When out and about * =

be safe and be seen. Wear
something bright so traffic
can see you.

% Make sure that you're not
distracted by a mobile

phone and can hear traffic,
which might mean removing
your hecgphones, or turning
the sound down.

% Where possible cross at
crossing places like zebras,
pelican crossings and traffic
islands.

% Where there are no formal
crossing places look both
ways and listen out for traffic

before crossing. (O )
7

% Always plan your journey,
think about how you are
going to get there and which

crossing you will use. @




. Think. First find a safe place
to cross then stop.
. Stop. Stand on the

pavement near the kerb.

. Use your eyes and ears.
Look all around for traffic

and listen. I 9 )

. Wait until it's safe to cross.
If traffic is coming, let it pass.

o O N (2
45 N
AN
5. Look and listen. When it is

safe, walk straight across the
road — do not run.

6. Arrive alive. Keep looking and
listening for traffic while you
Cross.




